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For your security, please confirm 
your identity. If there's a 
problem, please call [INSERT 
NUMBER].

0.1 Confirm Identity0.0 Welcome Splash

0.1.3 Confirm Doctor and 
Contact Info

0.1.2 Welcome, Setup

0.1.e Confirm Identity: 
Error

0.1.1.2 Download Profile

Carrier 12:34 PM Carrier 12:34 PM

Back Button Setup

Welcome

Downloading 
SmartShare 
application. 
Please Wait.

Identity Confirmation

First Name

Last Name

MM DD YYYY
Date of Birth

For your security, please confirm 
your identity. If there's a 
problem, please call [INSERT 
NUMBER].

0.1 Confirm Identity 
(Keyboard)

Carrier 12:34 PM

Back Button Setup

Norvin

Sm_

MM DD YYYY
Date of Birth

For your security, please 
confirm your identity. If there's 
a problem, please call [INSERT 
NUMBER].

Q W E R T Y U I O P

A S D F G H J K L

Z X C V B N M

space.?123 return

Carrier 12:34 PM
Back Button Setup Next

Identity Confirmation

Norvin

Smith

03 03 1972
Date of Birth

For your security, please 
confirm your identity. If there's 
a problem, please call 
[INSERT NUMBER].

Confirmation Error
If you cannot confirm identity, 

please call 
[INSERT NUMBER]

Q W E R T Y U I O P

A S D F G H J K L

Z X C V B N M

space.?123 return
Progress

Carrier 12:34 PM

Thank 
You

Downloading 
profile. 

Please wait.

Carrier 12:34 PM

Back Button Setup

Welcome, [First Name]!

In order to get started, we're going 
to ask you a few short questions 
about your health and prepare you 
for your first dose.

Progress

Next

Carrier 12:34 PM

Back Button Setup

Confirmation
Please confirm the 
following information

Doctor’s Name

312-123-4567

Your [Contact] Phone

0.1.3 Confirm Doctor and 
Contact Info
(continued)

Carrier 12:34 PM

Back Button

If your doctor’s information is 
incorrect, please call [INSERT 
NUMBER]. It is important that this 
is correct because your doctor will 
receive scheduled reports of your 
status.

nsmith@gmail.com

Your E-Mail Address

Jay Wolf Progress

Doctor’s Name

312-123-4567

Your [Contact] Phone

nsmith@gmail.com

Your E-Mail Address

Jay Wolf

Setup

Phone number and email 
address are editable fields. 
When tapped, the appropriate 
keyboard appears.
(Must trigger notification to 
Epsilon/WellDoc if edited)

Phone label is 
dynamic based on 
what sort of phone 
is entered on 
enrollment form.

Progress

0.1.3 Confirm Doctor and 
Contact Info
(continued)

Carrier 12:34 PM

Back Button
Jay Wolf

Setup

Progress

If your doctor’s information is 
incorrect, please call [INSERT 
NUMBER]. It is important that this 
is correct because your doctor will 
receive scheduled reports of your 
status.

Reports will be sent 45 days from 
your start of the program, at your 
program graduation (about 3 
months from start) and before any 
scheduled doctor’s appointments.

Confirm Info

Submit
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0.1.4 Mandatory PIN Alert

Carrier 12:34 PM

Back Button Setup

Progress

YouNifi PINHandset PIN

For your security, please 
choose a PIN number and enter 
it in the spaces provided. You 

will need this PIN to unlock your 
handset and access information 

during the program. 

Dismiss

0.1.5 Choose Mandatory PIN

Carrier 12:34 PM

Back Button Setup

Progress

Handset PIN

0.1.6 Mandatory PIN Re-enter

Carrier 12:34 PM

Back Button Setup

Progress

Re-enter your handset 
PIN
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0.2 Symptom Tracking 0.2.1 Crohn’s Overall 0.2.3 Abdominal Pain

0.2.5 Joint Pain 0.2.6 Fatigue

0.2.4 Pick Optional Symptoms

0.2.7 Blood in stool

0.2.2 Bowel Movements

Carrier 12:34 PM

Back Button Setup

Progress

Next

Symptom Tracking
You will now be asked to 
gauge your:
•Overall Crohn’s condition 
•Number of bowel movements 
per day 
•Abdominal pain 

You also have the option to 
track your:
•Joint pain
•Fatigue 
•Blood in your stool

Back

Carrier 12:34 PM

Back Button Setup Next

How would you describe your 
Crohn’s overall? 

Great

OK

Bad

Carrier 12:34 PM

Back ButtonBack Setup Next

On average, how many bowel 
movements do you have per 
day?

0 to 2

6 to 8

12+

3 to 5

9 to 11

Carrier 12:34 PM

Back ButtonBack Setup Next

How is your abdominal pain?

None

Mild

Severe

Carrier 12:34 PM

Back ButtonBack Setup

Progress Progress Progress Progress

Back

Carrier 12:34 PM

Back ButtonBack Setup Next

None

Mild

Severe

Progress

Carrier 12:34 PM

Back ButtonBack Setup Next

None

Mild

Severe

Progress

Carrier 12:34 PM

Back ButtonBack Setup Next

None

Mild

Severe

Progress

How is your joint pain? How would you describe your 
fatigue?

How severe is the blood in your 
stool?

You can choose to start tracking one 
additional symptom listed below:

Joint Pain

Blood in Stool

Fatigue

Blood in Stool

No, Thanks

Carrier 12:34 PM

Back ButtonBack Setup

Progress

You can choose to start tracking one 
additional symptom listed below:

Joint Pain

Blood in Stool

Fatigue

No, Thanks

Blood in Stool

0.2.4 Pick Optional Symptoms

Next Next
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0.3 PAM Intro
0.3.1 PAM 1 0.3.2 PAM 2 0.3.3 PAM 3 0.3.4 PAM 4 0.3.5 PAM 5

0.3.6 PAM 6 0.3.8 PAM 8 0.3.9 PAM 9 0.3.10 PAM 100.3.7 PAM 7

Carrier 12:34 PM

Back Button Setup

Progress

Please respond to the 
following 10 statements about 
your health. Your feedback 
may be able to help your 
doctor talk with you about 
treatment in the future. If the 
statement does not apply to 
you, just select N/A.  

Patient Survey

Back Next

Carrier 12:34 PM

Back Button Setup

Progress

Statement 1 of 10

Back Next

When all is said and done, I am 
the person who is responsible 
for taking care of my health.

Agree Strongly

Agree

Disagree

Disagree Strongly

N/A

Carrier 12:34 PM

Back Button Setup

Progress

Statement 2 of 10

Back Next

Taking an active role in my own 
health care is the most important 
thing that affects my health.

Agree Strongly

Agree

Disagree

Disagree Strongly

N/A

Carrier 12:34 PM

Back Button Setup

Progress

Statement 3 of 10

Back Next

I know what each of my 
prescribed medications do.

Agree Strongly

Agree

Disagree

Disagree Strongly

N/A

Carrier 12:34 PM

Back Button Setup

Progress

Statement 4 of 10

Back Next

I am confident that I can tell 
whether I need to go to the doctor 
or whether I can take care of a 
health problem myself.

Agree Strongly

Agree

Disagree

Disagree Strongly

N/A

Carrier 12:34 PM

Back Button Setup

Progress

Statement 5 of 10

Back Next

I am confident that I can tell a 
doctor concerns I have even 
when he or she does not ask.

Agree Strongly

Agree

Disagree

Disagree Strongly

N/A

Carrier 12:34 PM

Back Button Setup

Progress

Statement 6 of 10

Back Next

I am confident that I can follow 
through on medical treatments I 
may need to do at home.

Agree Strongly

Agree

Disagree

Disagree Strongly

N/A

Carrier 12:34 PM

Back Button Setup

Progress

Statement 7 of 10

Back Next

I have been able to maintain 
(keep up with) lifestyle changes, 
like eating right and exercising.

Agree Strongly

Agree

Disagree

Disagree Strongly

N/A

Carrier 12:34 PM

Back Button Setup

Progress

Statement 8 of 10

Back Next

I know how to prevent problems 
with my health.

Agree Strongly

Agree

Disagree

Disagree Strongly

N/A

Carrier 12:34 PM

Back Button Setup

Progress

Statement 9 of 10

Back Next

I am confident I can figure out 
solutions when new problems 
arise with my health.

Agree Strongly

Agree

Disagree

Disagree Strongly

N/A

Carrier 12:34 PM

Back Button Setup

Progress

Statement 10 of 10

Back Next

I am confident that I can maintain 
lifestyle changes, like eating right 
and exercising, even during times 
of stress.

Agree Strongly

Agree

Disagree

Disagree Strongly

N/A
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0.3.11.1 First Dose Required

0.3.13 First Dose Help0.3.12 Pens / Syringes

0.3.11 Profile Complete

Carrier 12:34 PM

Back Button Setup

Thank You

Back

Yes

No

Carrier 12:34 PM

Back Button Setup

First Dose Required

Back

Ok, no problem. You will need to 
finish the setup when your 
medication arrives. 

When you’re ready, just select 
the“Dose” icon on the home screen.

Dose Symptoms ReportsHome More Dose Symptoms ReportsHome More

0.3.11 Profile Complete

Carrier 12:34 PM

Back Button Setup

Thank You

Back

You are almost finished!
This final section should only be 
completed once you're ready to take 
your first dose of medication or after 
you’ve already done so. 

Have you received your 
medication yet?

Yes

No

Dose Symptoms ReportsHome More

Carrier 12:34 PM

Back Button Setup

Pens or Syringes

Back

Dose Symptoms ReportsHome More

PensSyringes

Did you receive pens or 
pre-filled syringes?

Carrier 12:34 PM

Back Button Setup

Dose Symptoms ReportsHome More

First Dose Help
A typical first dose is 4 injections.

Some people find it helps to 
apply ice in a towel to the 
injection site for 2-3 minutes 
which may help decrease the 
sensation of the injection.

Always make sure you are using 
room temperature medications. 

Back Next

View Injection Help Video

Carrier 12:34 PM

Dose Experience

Dose Symptoms ReportsYouNifi More

Back

Video and video controls

Disclaimer is 
included as the first 
part of the video.

0.3.13.1 Injection Help Video

You are almost finished!
This final section should only be 
completed once you're ready to take 
your first dose of medication or after 
you’ve already done so. 

Have you received your 
medication yet?

Next

Next Next

Done
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Some tips for injecting:
Choose an injection site on 
the front of your thighs or 
your stomach. If you 
choose your stomach, 
avoid the area two inches 
around your navel.

Choose a different site 
each time you inject. Each 
new injection should be 
given at least 1 inch from 
the previous site.

DO NOT inject where your 
skin is tender, bruised, red 
or hard, or where you have 
scars or stretch marks.

Some people find it helps 
to apply a small ice pack to 
the injection site for 2-3 
minutes before cleansing 
the skin with alcohol. This 
may help decrease the 
sensation of injecting. If 
you use an ice pack, 
always put a light towel 
between it and your skin.

0.4.2.1.1 Injection Help 
(full text for screen)

“Pre-Dose Problems”
(0.4.1.1 – 0.4.1.7.3)

see page 9 – 10

0.4 First Dose Taken? 0.4.1 Why Not First Dose? 0.4.2 Record Dose 0.4.2.1 Record Dose Help

“Dose Problems”
(0.4.4.1 – 0.4.4.2)

see page 11

0.4.2.2 Record Dose: 
Date Taken Picker

0.4.2 Record Dose 0.4.3alt Unusual First Dose0.4.3 Validation Message

Carrier 12:34 PM

Back Button Setup

First Dose

Back

Yes

No

Dose Symptoms ReportsHome More

Typically the starting dose is 4 
injections.
Your first injection should be 
given under the supervision of a 
qualified healthcare professional.

You should only record this dose 
after you’ve received the 
injections. Have you taken your 
first dose?

Carrier 12:34 PM

Back Button Setup

Why have you not taken 
your first dose?

Back

Forgot to take it

Too busy

Dose Symptoms ReportsHome More

Unsure/scared to take it

Concerned about cost
I feel better

Don’t have medications

Something else

Carrier 12:34 PM

Back Button DoneSetup

0 0

00

Help Reset

TodayDate Taken

Carrier 12:34 PM

Back Button Setup

2 3

33

Help Reset

TodayDate Taken

Record

Carrier 12:34 PM
Back Button Setup

0 0

33

Help Reset

TodayDate Taken

Dose Symptoms Reports Tips More

Yesterday, July 19

Monday, July 18

Today, July 20

Record

Dose Symptoms ReportsHome More Dose Symptoms ReportsHome More

Carrier 12:34 PM

Back Button RecordSetup

1 1

11

Help Reset

TodayDate Taken

Dose Symptoms ReportsHome More

Back Back

Recording Dose Help

Each area marked with an oval and 
number represents a possible 

injection site. The number should 
reflect how many times for this dose 
you have injected in that particular 
spot. A dotted line marks the last 

place you recorded an injection. To 
record a new dose, just tap the spot 

where you injected. 
When you are finished, tap “Done” 

to record your information.

CloseInjection Help

Back Back

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

Good Work
Your information was recorded, 
[First Name]! Taking medication is 
not much fun, BUT you can be 
proud of the fact that you are 
helping yourself take control over 
your Crohn’s. 

If you need a container to dispose 
of your pens or syringes, you can 
order one for free!

Carrier 12:34 PM

SetupBack Next

Unusual first dose
Thanks, [First Name]. [#] pens is 
not the typical starting dose, so 
make sure you confirm the dose 
with your doctor. Press forward to 
save or back to correct.

And, congratulations on taking the 
steps to get better control of your 
Crohn’s. 

If you need a container to dispose 
of your pens or syringes, you can 
order one for free! 

Carrier 12:34 PM
Back Button Setup

First Dose

Back

Yes, I had no problems

I have pain or swelling

Dose Symptoms ReportsHome More

I had other issues with 
my injection

Did your injections go 
smoothly?

0.4.4 First Dose Experience

Order Now

Order Now
Dose Symptoms ReportsHome More

0.4.2.1.1 Injection Help

Carrier 12:34 PM

Back ButtonInjection Help

Some tips for injecting:
Choose an injection site on 
the front of your thighs or 
your stomach. If you 
choose your stomach, 
avoid the area two inches 
around your navel.

Choose a different site 
each time you inject. Each 
new injection should be 
given at least 1 inch from 
the previous site.

Back

View Injection Help Video

Dose Symptoms ReportsHome More

Next Next

0.4.3.1 Sharps Container Order 
Submitted Pop-up

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

Good Work
Your information was recorded, 
[First Name]! Taking medication is 
not much fun, BUT you can be 
proud of the fact that you are 
helping yourself take control over 
your Crohn’s. 

If you need a container to dispose 
of your pens or syringes, you can 
order one for free!

Order Now

Order Submitted

Thank you for your order. The 
container you have requested, free 
of charge, will now be chipped to 

you at
[ADDRESS]

Dismiss

Next
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0.4.8 Setup is Complete

0.4.7 Symptom Report Scheduling0.4.5 Second Dose 0.4.6 Second Dose Schedule 0.4.6.1 Dosing Schedule 
Confirmation

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

Second Dose
The first dose is normally 
followed by a second dose two 
weeks later and then 
maintenance doses every other 
week.

Please select the date [Dr. 
Name goes here] told you to 
take your next dose.

Tue. May 20th

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

Dose Schedule

Other Week

13 Days
12 Days

15 Days
16 Days

After [Tuesday, May 20th], how 
often did [Dr. Name goes here] 
tell you take your following 
doses?

Tapping this field 
activates rolling date 
picker with default 
shown as two weeks 
from the date recorded 
for the first dose.

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

Dose Schedule

You will receive reminders to 
take your doses on the 
following schedule: 

[[Every other Thursday], 
starting [May 20 , 2009]]

If you need to change this 
schedule, you can do so at any 
time in the Schedule section 
from your home screen.

Setup
Carrier 12:34 PM
Back

Dose Symptoms ReportsHome More

Please select the two days of the 
week you would like to report your 
symptoms below:
(You cannot select the same day as 
your scheduled dose.)

Monday

Sunday

Tuesday

Wednesday

Saturday

Friday

Next

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

Setup is Complete

Now, that wasn't so bad, was 
it? 

If you need to change any of 
your personal information, just 
select “Profile” from the home 
screen. 

Take care!

Every

PENDING: WellDoc 
action item to supply 
support for this decision.

PENDING: Abbott action 
item to determine 
parameters of frequency 
options. Current limits are 
“Week” and “Month” with 
default shown as “2 weeks”
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Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

[Unsure/scared to take it]

[This is understandable, [First 
Name]. You should try talking 
to your healthcare team. They 
need to know if you have 
concerns that are keeping you 
from taking your medication. 
You can also call [INSERT 
NUMBER] to talk to a nurse. 
Either way, support is there for 
you!]

0.4.1.x Pre-Dose Problems

0.4.1.1 Unsure/scared to take it
Unsure/Scared to take it
This is understandable, [First Name]. You should try talking to your healthcare team. They need to know if you have concerns that are keeping you 
from taking your medication. You can also call [INSERT NUMBER] to talk to a nurse. Either way, support is there for you!

Unsure/Scared to take it
This is perfectly normal! It’s OK to have questions. Talk to your doctor or schedule a nurse to come to your house and assist you. Call [INSERT 
NUMBER] for more information. 

0.4.1.2 Concerns about the cost
Concerns about cost
[First Name], if you ever worry about not being able to pay for your drug, please know that there is a financial assistance program already established 
to help you.

Please call [INSERT NUMBER] today to find out if you qualify, as many people do.

0.4.1.3 I feel better
I feel better
It’s great that you feel better! Just make sure you talk with your healthcare team before stopping your medication. Crohn’s is a varying condition and 
symptoms often return after therapy is stopped.

I feel better
Glad to hear this, [First Name]. Does your doc know you stopped your meds? Make sure you discuss this with your healthcare team. Thanks for 
recording the information!

0.4.1.4 Don’t have medications
Don’t have medications
Uh, oh! You should call your doctor if you need another prescription. Please start recording your doses again when you receive your medication. 
Have a good day, [First Name]. 

Don’t have medications
Well, that explains it! These things happen. Call your doctor if you need a prescription. 

0.4.1.5 Forgot to take it
Forgot to take it
It happens! Did you know that there’s a reminder automatically set for you? Keep this somewhere that you’ll be able to notice, so it can help you 
remember.

Talk to your doctor if you are not sure when to take your next dose.

[button Record Now]

Forgot to take it
That’s ok, [First Name]. Don’t be too hard on yourself. Just try to get back on track. Talk to your doctor if you are not sure when to take your next 
dose. 

[button Record Now]

0.4.1.6 Too busy
Too busy
It can be hard to fit everything in! Just remember that taking your medications as prescribed is one of the best things you can do to help control your 
symptoms. Have a 
good day, [First Name]. 

[button Record Now]

Too busy
Ok, that's understandable [First Name]. Do your best to find the time to take care of your health. You deserve it! Talk to your doctor if you are not sure 
when to take your next dose.

[button Record Now]

0.4.1x Pre-Dose Problems

continued from “Why Not First Dose?”
(0.4.1)

see page 7

0.4.1 Why Not First Dose?

Carrier 12:34 PM

Back Button Setup

Why have you not taken 
your first dose?

Back

Forgot to take it

Too busy

Dose Symptoms ReportsHome More

Unsure/scared to take it

Concerned about cost
I feel better

Don’t have medications

Something else

Next

continues to “First Dose Required”
(0.3.11.1)

see page 6

0.3.11.1 First Dose Required

Carrier 12:34 PM

Back Button Setup

First Dose Required

Back

Ok, no problem. You will need to 
finish the setup when your 
medication arrives. 

When you’re ready, just select 
the“Dose” icon on the home screen.

Dose Symptoms ReportsHome More

Done

Carrier 12:34 PM

Dose Symptoms ReportsHome More

Dose Not Taken

[Unsure/scared to take it]

[This is understandable, [First 
Name]. You should try talking 
to your healthcare team. They 
need to know if you have 
concerns that are keeping you 
from taking your medication. 
You can also call [INSERT 
NUMBER] to talk to a nurse. 
Either way, support is there for 
you!]

10.1.1.1.x Pre-Dose Problems

DoneBack
continued from “Why Not Dose?”
(10.1.1.1)

see page 25

10.1.1.1 Why Not Dose?

Carrier 12:34 PM

Back ButtonDose Not Taken

Why have you not taken 
your dose?

Back

Forgot to take it

Too busy

Dose Symptoms ReportsHome More

Unsure/scared to take it

Concerned about cost
I feel better

Don’t have medications

Something else

Next
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Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack

Something Else

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

Doctor told me not to

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

I was sick

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

Other

Doctor told me not to

I was sick

Other

Thanks for recording this, 
[First Name]. Have a nice 
day! 

Sorry to hear that, [First 
Name]. Hope you are 
feeling better! Follow your 
doctor’s instructions about 
when you should restart 
your injections. 

Thanks for recording this, 
[First Name]. Remember to 
talk to your doctor if you have
any questions or concerns 
about your treatment or 
symptoms. Have a good day. 

0.4.1.7 Something Else

0.4.1.7.1 Doctor told me not to 0.4.1.7.2 I was sick 0.4.1.7.3 Other

continued from “Why Not First Dose?”
(0.4.1)

see page 7

0.4.1 Why Not First Dose?

Carrier 12:34 PM

Back Button Setup

Why have you not taken 
your first dose?

Back

Forgot to take it

Too busy

Dose Symptoms ReportsHome More

Unsure/scared to take it

Concerned about cost
I feel better

Don’t have medications

Something else

Next

continues to “First Dose Required”
(0.3.11.1)

see page 6

0.3.11.1 First Dose Required

Carrier 12:34 PM

Back Button Setup

First Dose Required

Back

Ok, no problem. You will need to 
finish the setup when your 
medication arrives. 

When you’re ready, just select 
the“Dose” icon on the home screen.

Dose Symptoms ReportsHome More

Done
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0.4.4.1 Pain or Swelling 
(full text for screen)

0.4.4.2.1 Forgot how to inject

Carrier 12:34 PM

Setup

Dose Symptoms ReportsYouNifi More

NextBack

Video and video controls

Disclaimer is 
included as the first 
part of the video.

0.4.4.1 Pain or Swelling

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

Pain or Swelling
Some people find it helps to apply 
ice in a towel to the injection site 
for 2-3 minutes. This may may 
help to decrease the sensation of 
the injection and can help with  
swelling as well. 

Make sure you are using room 
temperature medications.

Some people also find that an 
over-the-counter medication can 
help with swelling and redness. 

But remember, before taking any 

Pain or Swelling

Some people find it helps to apply 
ice in a towel to the injection site 
for 2-3 minutes. This may may 
help to decrease the sensation of 
the injection and can help with  
swelling as well. 

Make sure you are using room 
temperature medications.

Some people also find that an 
over-the-counter medication can 
help with swelling and redness. 

But remember, before taking any 
other medication, you need to 
speak with your doctor.

0.4.4.2.2 Something else

Carrier 12:34 PM

Setup

Dose Symptoms ReportsYouNifi More

NextBack

Something else

Help is always available, [First 
Name].

If you’re having other problems 
injecting or with anything else 
regarding your health, talk to 
your doctor or call SmartShare 
nursing services at [INSERT 
NUMBER]. 

0.4.4.2 Injection Issues

Carrier 12:34 PM

Dose Symptoms ReportsHome More

SetupBack Next

Injection Issues

Forgot how to inject

Something else

continues to “First Dose Required”
(0.3.11.1)

see page 6

0.3.11.1 First Dose Required

Carrier 12:34 PM
Back Button Setup

First Dose Required

Back

Ok, no problem. You will need to 
finish the setup when your 
medication arrives. 

When you’re ready, just select 
the“Dose” icon on the home screen.

Dose Symptoms ReportsHome More

Done

continued from “First Dose Experience”
(0.4.4)

see page 7
Carrier 12:34 PM

Back Button Setup

First Dose

Yes, I had no problems

I have pain or swelling

Dose Symptoms ReportsHome More

I had other issues with 
my injection

Did your injections go 
smoothly?

0.4.4 First Dose Experience

2.2 Dose Experience 2.3 Concerns for Next Dose

Carrier 12:34 PM

Dose Experience Next

Did your injection(s) go 
smoothly?

Carrier 12:34 PM

Dose Recorded Next

This dose has been recorded. 
Do you have any concerns 
about your next dose?

No concerns

Want help injecting

Not sure it’s working

Other

Dose Symptoms Reports More Dose Symptoms Reports More

Back

HomeHome

continued from “Dose Experience”
(2.2)

see page 13

continues to “Concerns for Next Dose”
(2.3)

see page 13

NextBack

Yes, I had no problems

I have pain or swelling

I had other issues with 
my injection
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1.0 Home Screen

1.0.1 Enter PIN 1.0.1.e PIN Error 1.0.3 Confirm Identity

1.0.3.1 PIN Reminder Overlay

1.0.3.e Confirm Identity error

Carrier 12:34 PM

Back Button YouNifi

Carrier 12:34 PM

Back ButtonBack ButtonPane Label
Carrier 12:34 PM

Back ButtonBack ButtonPane Label
Carrier 12:34 PM

Back ButtonBack ButtonPane Label
Carrier 12:34 PM

Back ButtonBack ButtonPane Label

Dose Symptoms

Reports

Help

Doses Taken: 3

Next Dose: Wed. 6/7/09
Next Dr. Appointment: Fri. 7/3/09

Enter Passcode Enter Passcode
There was an error with your 

entry, please try again.

Identity Confirmation
For your security please confirm your 

identity.

Q W E R T Y U I O P

A S D F G H J K L

Z X C V B N M

space.?123 return

Confirmation Error
If you cannot confirm identity, 

please call 
[INSERT NUMBER]First Name

Last Name

MM DD YYYY
Date of Birth

First Name

Last Name

MM DD YYYY
Date of Birth

Q W E R T Y U I O P

A S D F G H J K L

Z X C V B N M

space.?123 return

1.0.3.1 Date Picker

Carrier 12:34 PM

Back ButtonBack ButtonPane Label

First Name

Last Name

MM DD YYYY
Date of Birth

Identity Confirmation
For your security please confirm your 

identity.

January
February

March

1,
2,

3,

1920
1921

1922

Schedule

Profile

Carrier 12:34 PM

Back Button YouNifi

Dose Symptoms

Reports

Help

Doses Taken: 3

Next Dose: Wed. 6/7/09
Next Dr. Appointment: Fri. 7/3/09

Schedule

Profile

Identity Confirmed

For future reference, your PIN is:

Dismiss

N N N N

“Next Dr. Appointment” 
displays only if it is 
captured on the paper 
enrollment or entered in 
“Schedule” section.

“Report Symptoms”
(3.0.1 – 3.8)

see page 15 – 17

“Schedule”
(7.0 – 7.5.2)

see page 22 – 23

“Profile”
(6.0 – 6.5.1)

see page 20 – 21

“Record Dose”
(0.4.4.1 – 0.4.4.2)

see page 13 – 14

“View Reports”
(4.0 – 4.2.1)

see page 18

“Help”
(5.0 – 5.3.3)

see page 19
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2 3

33

Help Reset

TodayDate Taken

Carrier 12:34 PM
Back Button DoneRecord Dose

2.0.1 Not a Dose Day 2.0 Record Dose 2.0.2 Record Dose Help 2.0.3 Record Dose: Date Taken 
Overlay

Rotating Messages
When user taps “Done” in the top right corner of “Record Dose” (2.0), the screen switches to “Dose 
Experience” (2.2) and displays one of these rotating “Dose Validation Messages” (2.1, 2.1alt). The overlay has 
a decay timer and will disappear after 5 seconds, in addition to the “Dismiss” functionality.

2.1 Dose Validation Message 2.1.alt Dose Validation Message 2.1.alt Dose Validation Message

2.1.alt Dose Validation Message 2.1.alt Dose Validation Message

2.4 Recording Complete2.2 Dose Experience 2.3 Concerns for Next Dose

2 3

33

Help Reset

TodayDate Taken

Carrier 12:34 PM
Back ButtonRecord Dose

2 3

33

Help Reset

TodayDate Taken

Done

Carrier 12:34 PM

Back ButtonRecord Dose

2 3

33

Help Reset

TodayDate Taken

Dose Symptoms Reports Tips More

Yesterday, July 19

Monday, July 18

Today, July 20

Thank You

Thanks, [First Name]. Your 
information has been saved! Don’t 

forget that if you have any 
questions about your injections, 
your healthcare team is there to 

help. 

Dismiss

Great Work

Great work, [First Name]. Taking 
your medications as prescribed by 

your doctor  is one of the best 
things you can do to take control of 

your Crohn’s. 

Dismiss

Great Work

Your information is recorded, [First 
Name]!  Taking medication is 

probably not your favorite thing in 
the world. BUT! Be proud of the fact 
that you are doing the work to help 
you get control over your Crohn’s. 

Dismiss

Thanks

Thanks for taking the time to record 
your information. Each time you 

take your medications as 
prescribed you are reducing your 
chance of another flare. Have a 

good day, [First Name]. 

Dismiss

Thanks

Thanks, [First Name]. Remember 
that even when you feel well, it is 
important to take your doses as 
prescribed. The more consistent 
you are with your medication, the 

better the chance of improved 
symptom control. 

Dismiss

Carrier 12:34 PM

Dose Experience Next

Done

Carrier 12:34 PM
Back Button DoneRecord Dose

Not a Dose Day

Would you like to make [day of the 
week] your new dose day? 

YesNo

Carrier 12:34 PM

Record Dose

If your doctor has changed 
your dose frequency, please 
adjust it below.

Schedule Change?

Next

Did your injection(s) go 
smoothly?

Carrier 12:34 PM

Dose Recorded Next

This dose has been recorded. 
Do you have any concerns 
about your next dose?

No concerns

Want help injecting

Not sure it’s working

Other

Carrier 12:34 PM

Dose Recorded

Dose Recording 
Complete

Your next dose is 
scheduled for 

May 20th

Please ensure you have 
enough medications for 
that dose. 

Dose Symptoms ReportsHome More Dose Symptoms ReportsHome More

Dose Symptoms Reports More Dose Symptoms Reports More Dose Symptoms ReportsHome More

DoneBack Back

I am scheduled for a 
dose:

Dose Symptoms ReportsHome More

Other Week

13 Days
12 Days

15 Days
16 Days

Every

PENDING: Abbott action 
item to determine 
parameters of frequency 
options. Current limits are 
“Week” and “Month” with 
default shown as “2 weeks”

2.0.1.1 Dose Schedule 
Change

Recording Dose Help

Each area marked with an oval and 
number represents a possible 

injection site. The number should 
reflect how many times for this dose 
you have injected in that particular 
spot. A dotted line marks the last 

place you recorded an injection. To 
record a new dose, just tap the spot 

where you injected. 
When you are finished, tap “Done” 

to record your information.

CloseInjection Help

“Injection Help”
(0.4.2.1.1)

see page 7

Back Back Back Back Back

HomeHome

“Dose Problems”
(0.4.4.1 – 0.4.4.2.2)

see page 7

Yes, I had no problems

I have pain or swelling

I had other issues with 
my injection

“Concerns for Next Dose”
(0.4.4.1 – 0.4.4.2.2)

see page 7
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2.3.1 Not sure it’s working 2.3.2 Want help Injecting

2.3.3 Other 2.3.3.1 Unsure Scared to take it 2.3.3.2 Concerns about cost2.3.3.1.alt Unsure/Scared to take it

2.3 Concerns for Next Dose

Carrier 12:34 PM

Dose Recorded Next

This dose has been recorded. 
Do you have any concerns 
about your next dose?

No concerns

Want help injecting

Not sure it’s working

Other

Dose Symptoms ReportsYouNifi More

Back

Carrier 12:34 PM

Dose Recorded Next

Dose Symptoms ReportsYouNifi More

Back

Not sure it’s working

If you have questions about the 
therapy's effect on your 
condition, talk to your doctor or 
call the SmartShare nursing 
services at [INSERT NUMBER]. 

Carrier 12:34 PM

Dose Recorded Next

Dose Symptoms ReportsYouNifi More

Back

Want help injecting
[First Name], if you need some 
help taking your injection, be 
sure to talk with your doctor. 
You can also always view the 
Injection Help video in the Help 
section from your home screen.

And remember [First Name], you 
can always request help for your 
injections. A nurse can come to 
your home and assist you on 
scheduled dose days. Just call the 
SmartShare nursing services at 
[INSERT NUMBER].

Carrier 12:34 PM

Dose Recorded Next

Unsure/scared to take it

Concerns about cost

Dose Symptoms ReportsYouNifi More

Back

Other concern

Carrier 12:34 PM

Dose Recorded Next

Dose Symptoms ReportsYouNifi More

Back

Unsure/scared to take it

This is understandable, [First 
Name]. You should try talking 
to your healthcare team. They 
need to know if you have 
concerns that are keeping you 
from taking your medication. 
You can also call [INSERT 
NUMBER] to talk to a nurse. 
Either way, support is there 
for you!

Carrier 12:34 PM

Dose Recorded Next

Dose Symptoms ReportsYouNifi More

Back

Unsure/scared to take it

This is perfectly normal. It's 
OK to have questions. Talk to 
your doctor or schedule a 
nurse to come to your house 
and assist you. Call [INSERT 
NUMBER] for more 
information. 

Carrier 12:34 PM

Dose Recorded Next

Dose Symptoms ReportsYouNifi More

Back

Concerns about cost

continues to “Recording Complete”
(2.4)

see page 13

continued from “Concerns for Next Dose”
(2.3)

see page 13

[First Name], if you ever worry 
about not being able to pay for 
your drug, please know that there 
is a financial assistance program 
already established to help you.

Please call [INSERT NUMBER] 
today to find out if you qualify, as 
many people do.

2.4 Recording Complete

Carrier 12:34 PM

Dose Recorded

Dose Recording 
Complete

Your next dose is 
scheduled for 

May 20th

Please ensure you have 
enough medications for 
that dose. 

Dose Symptoms ReportsHome More

DoneBack
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3.0 Crohn’s Overall

3.3 Joint Pain 3.4 Fatigue 3.6 Negative Change3.5 Blood in Stool 3.7 Positive Change

3.0.1 Already Reported 3.1 Bowel Movements 3.2 Abdominal Pain

Carrier 12:34 PM

Back ButtonYouNifi Crohn’s Overall

Dose Symptoms Reports Tips More

Next

How would you describe your 
Crohn’s overall? 

Great

OK

Bad

Last report: Bad

Carrier 12:34 PM

Back ButtonBack Bowel Movements

Dose Symptoms Reports Tips More

Next

On average, how many bowel 
movements do you have per 
day?

0 to 2

6 to 8

12+

Last report: 3-5

3 to 5

9 to 11

Carrier 12:34 PM

Back ButtonBack Abdominal Pain

Dose Symptoms Reports Tips More

Next

How is your abdominal pain?

None

Mild

Severe

Last report: Mild

Carrier 12:34 PM

Back ButtonBack Joint Pain

Dose Symptoms Reports Tips More

Next

How is your joint pain?

None

Mild

Severe

Last report: Mild

Carrier 12:34 PM

Back ButtonBack Fatigue

Dose Symptoms Reports Tips More

Next

How would you describe your 
fatigue?

None

Mild

Severe

Last report: Mild

Carrier 12:34 PM

Back ButtonBack Blood in Stool

Dose Symptoms Reports Tips More

Next

How severe is the blood in your 
stool?

None

Mild

Severe

Last report: Mild

Carrier 12:34 PM

Back ButtonBack Change Noted

Dose Symptoms Reports Tips More

Next

There has been a downward 
change in one or more of your 
symptoms. Lifestyle changes 
can sometimes affect your 
symptoms  Please select any 
from the list below that apply. If 
none are applicable, continue on 
to the next screen.

Change in Diet

Change in Stress

Change in Meds

Carrier 12:34 PM

Back ButtonBack Positive Change

Dose Symptoms Reports Tips More

Next

Good news! There has been an 
improvement in one or more of 
your symptoms. Great job, [First 
Name]. 

Keep it up. Remember to track 
and report your symptoms twice 
a week. 

Carrier 12:34 PM

Back ButtonReport Symptoms

Dose Symptoms Reports Tips More

Already Reported Today

Your symptoms have already been 
recorded for today. If you would 
like to edit or view your responses 
from today, you can continue to 
the next screen. Anything you 
change will overwrite your 
previous responses.

If you do not wish to change 
anything, you can simply return to 
the home screen.

NextYouNifi

YES

NO

NO

“Responses to Flags”
(0.4.4.1 – 0.4.4.2.2)

see page 16
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3.6.x Responses to Flags (full text for screen)

3.6.1 No Change Selected
1. Sorry to hear you are not feeling well, [First Name]. Always discuss your symptoms with your doc if you have concerns. 
2. [First Name], your symptoms have been recorded and will appear on your report. Your healthcare team is there to help you. Reach 
out if you have any concerns. 
3. Thanks for taking the time to enter this information, [First Name]. Concerns? Make sure you discuss them with your healthcare 
team. 

3.6.2 Change in Diet
1. [First Name], you already know that certain foods can worsen symptoms. Try to make sure  your food choices are right for you. 
Talk to your physician if you need help.  Remember, knowledge is power – so, try to find out all you can.
2. You may want to consider keeping a journal of all the foods that could be causing your Crohn’s symptoms to worsen. This can be a 
powerful resource for you to refer back to. Keep up the good work, [First Name]! 
3. [First Name], do you know which foods are causing you a problem? Write them down and discuss with your healthcare team. Also, 
ask if a nutrition visit might be helpful for you.

3.6.3 Change in Stress
1. You're feeling stressed. You're not alone, [First Name]. Talk to your healthcare team about support services that can help you 
reduce and manage what your feeling.
2. [First Name], stress can be hard to handle. It’s important to seek support if you are feeling overwhelmed. Talk to your healthcare 
team. Don’t feel like you have to go at it alone!
3. [First Name], it's great that you recognize your stress and realize that it can make symptoms worsen. If you need support or 
assistance, please ask for it!

3.6.4 Change in Medications
1. If you think a change in your medication is affecting your Crohn’s, it is important to discuss this with your healthcare team. Thanks 
for recording this.
2. Talk to your healthcare team! Your doctor can help determine if your medications need to be adjusted.
3. Great job recording this info, [First Name]! It will help you and your doctor know if your medications need to be adjusted. 

3.6.5 Change in Diet + Stress
1. [First Name], you already know that changes in diet and stress may cause symptoms to worsen. If you have more details about 
these specific triggers, please write them down and share with your physician. 
2. Thank you for taking the time to record this information, [First Name]! Ask your healthcare team about additional diet and stress 
management resources. They are there to help.
3. [First Name], have you seen a nutritionist? How about a support group? These could be useful tools in helping you manage your 
Crohn’s. Talk to your healthcare team about other resources to manage diet and stress. 

3.6.6 Change in Diet + Medications
1.Thanks for taking the time to record this, [First Name]. Sorry to hear you aren’t feeling great. Talk about your triggers with your 
physician. Together, you can find the plan that’s best for you. 
2. [First Name], your diet and medication triggers have been recorded. Always talk to your doctor if you are concerned about your 
symptoms or triggers. Feel better! 
3. [First Name], your symptoms report will now have a diet and medication change flag. Great job in helping make your report a useful 
tool for you and your physician.  

3.6.7 Change in Stress + Medication
1. [First Name], share the information you just recorded with your doctor. Together, you can create a customized care plan that helps 
you manage your stress and medications more effectively. 
2. Crohn’s can be stressful. Help and support is always available if you need it. Talk to your healthcare team about any needs or 
concerns you may have.

3.6.8 All Three Changes Selected
1. [First Name], sounds like you have had a lot of changes: medications, stress and diet! Write them down and be sure to discuss with 
your doctor. Thank you for recording the information. 
2. This information will be saved in your report. Recording the events that you feel make your symptoms worse can help you and your 
doctor come up with a plan for better control. Nice work, [First Name]!
3. [First Name], your information is saved! Do you want to know more about managing triggers? The Crohn's and Colitis Foundation 
of America is a great source for information. Check out www.ccfa.org

3.6.x Response to Flags

Carrier 12:34 PM

Back ButtonBack Change Noted

Dose Symptoms Reports Tips More

Next

[Sorry to hear you are not 
feeling well, [First Name]. 
Always discuss your symptoms 
with your doc if you have 
concerns.]

A flag has been placed on the 
day's report to note any 
changes. 

If you'd like to keep a more 
detailed record of your changes, 
you may consider recording 
them in a journal or notebook. 
This can help you evaluate 
progress with your doctor. 

3.6 Negative Change

Carrier 12:34 PM

Back ButtonBack Change Noted

Dose Symptoms Reports Tips More

Next

There has been a downward 
change in one of your 
symptoms. Lifestyle changes 
can sometimes affect your 
symptoms  Please select any 
from the list below that apply. If 
none are applicable, continue on 
to the next screen.

Change in Diet

Change in Stress

Change in Meds

YES

NO

NO

continues to “Reporting Validation 
Message”
(3.8)

see page 17

continued from “Negative Change”
(3.6)

see page 15

Section 2: Only 
display if at least 
one trigger has 
been selected.

Section 3: Always 
display.

Section 1: Display 
dynamic text to 
right depending on 
trigger or 
combination that 
user selected.

3.8 Reporting Validation 
Message

Carrier 12:34 PM
Back ButtonBack [Info Saved]

Dose Symptoms Reports Tips More

[Your data has been saved. 
Have you noticed any changes 
since starting your injections? If 
not, remember that it can take 
up to three months for the 
medicine to start making a  
difference in symptoms. Hang in 
there!  ]

Since you first started recording 
your symptoms, your logs show:

Crohn’s Overall    
Abdominal Pain

Done
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3.8 Rotating Reporting Validation Message

During the first 4 weeks of symptom recording:

Info Saved
Your data has been saved. Have you noticed any changes since starting your injections? If not, remember that it can take 
up to three months for the medicine to start making a  difference in symptoms. Hang in there!  

Thanks
Thanks, [First Name]. This information has been added to your report. It may take up to twelve weeks to see significant 
improvement in symptoms, so be patient and talk to your doctor if you have questions.  

Info Saved
Your information has been saved, [First Name].  Thank you for making the effort to record this. Keep in mind that it can 
take up to 12 weeks for people to feel the full effects of the medicine. Keep it up!

Thanks
Thanks, [First Name]. Don’t forget that a response to treatment can take several weeks. Always talk to your doctor if you 
have questions. Have a good day! 

Info Saved
Your information has been saved, [First Name]. Reach out to your healthcare team if you have  questions about your 
symptoms. They are there to help. 

After week 4:

Thanks
Thanks, [First Name].  Crohn’s can be a lot to handle. Thanks for  taking the time to record your symptoms. This will help 
you and your doctor come up with a care plan that’s right for you! 

Thanks
Thanks for taking the time to record your symptoms, [First Name]. The more info your doctor has about how you are doing 
in between visits, the better! 

Thanks
Thanks, [First Name]. This info will be recorded in the report for you and your doctor to review.  Keep up the hard work. 

Info Saved
Your information is recorded and will be added to your report. Use this report to talk to your doctor about your Crohn’s. 
Have a good day, [First Name].

Info Saved
Info saved! Great job, [First Name]. Try to keep recording your symptoms twice a week. It will give you and your doctor 
better insight into your Crohn’s. Have a good day. 

Symptoms Recorded
Your info has been saved, [First Name]. Remember to reach out to your healthcare team if your symptoms concern you. 
They are there to help. 

Info Saved
Your symptoms were recorded. If you ever feel overwhelmed by your Crohn’s, talk to your doctor. There are resources out 
there to support you. Call [INSERT NUMBER] to find out more.

3.8 Reporting Validation 
Message

Carrier 12:34 PM
Back ButtonBack [Info Saved]

Dose Symptoms Reports Tips More

[Your data has been saved. 
Have you noticed any changes 
since starting your injections? If 
not, remember that it can take 
up to three months for the 
medicine to start making a  
difference in symptoms. Hang in 
there!  ]

Since you first started recording 
your symptoms, your logs show:

Crohn’s Overall    

3.8 Reporting Validation 
Message (continued)

Carrier 12:34 PM
Back ButtonBack [Info Saved]

Dose Symptoms Reports Tips More

up to three months for the 
medicine to start making a  
difference in symptoms. Hang in 
there!  ]

Since you first started recording 
your symptoms, your logs show:

Crohn’s Overall    
Bowel Movements

Blood in Stool

Done

Done

continued from “Response to Flags”
(3.6.x)

see page 16

continued from “Positive Change”
(2.2)

see page 15

3.6.x Response to Flags

Carrier 12:34 PM
Back ButtonBack Change Noted

Dose Symptoms Reports Tips More

Next

[Sorry to hear you are not 
feeling well, [First Name]. 
Always discuss your symptoms 
with your doc if you have 
concerns.]

A flag has been placed on the 
day's report to note any 
changes. 

If you'd like to keep a more 
detailed record of your changes, 
you may consider recording 
them in a journal or notebook. 
This can help you evaluate 
progress with your doctor. 

3.7 Positive Change

Carrier 12:34 PM

Back ButtonBack Positive Change

Dose Symptoms Reports Tips More

Next

Good news! There has been an 
improvement in one or more of 
your symptoms. Great job, [First 
Name]. 

Keep it up. Remember to track 
and report your symptoms twice 
a week. 

if no change in any symptom continued 
from last symptom report screen – either 
“Abdominal Pain” or “Optional Symptom”
(3.2, 3.3, 3.4, 3.5)

see page 15

Bowel Movements

Abdominal Pain
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Back ButtonBack Reports

Dose Symptoms ReportsHome More

Injection History
Carrier 12:34 PM
Back

i

i

MoreReportsYOUnifi Dose Symptoms

4.2 Injection History (total pens) 4.2.1 Injection History (injection detail)

4.0 View Reports

4.0 View Reports

In addition to the regularly scheduled 
reports your doctor receives, you 
have the option to send your 
information at any time.

Please add an email address to 
your profile so you can receive a 
copy of the report. Injection History

Carrier 12:34 PM
Back

i

i

i

MoreReportsYOUnifi Dose Symptoms

See Total

6 2

31

See Total

i

Symptom History
Injection History

Send Report to Doctor
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Back ButtonBack Reports

Dose Symptoms ReportsHome More

Symptom History
Injection History

Send Report to Doctor

In addition to the regularly scheduled 
reports your doctor receives, you have 
the option to send your information at 
any time. You will always receive a 
copy at [email address]. If this is 
incorrect, please go to your Profile to 
update it.

1

4.1 Symptom History
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Back ButtonBack Symptom History

Dose Symptoms ReportsHome More

Crohn’s Overall
# of BMs
Abdominal Pain
Blood in Stool

Number of Bowel Movements Change:
Carrier 12:34 PM

MoreReportsYOUnifi Dose Symptoms

4.1.2 Horizontal View

0 to 2

6 to 8

12+

3 to 5

9 to 11

Number of Bowel Movements – February 29th
Carrier 12:34 PM

MoreReportsYOUnifi Dose Symptoms

4.1.3 Detail View – Press/Hold Behavior

0 to 2

6 to 8

12+

3 to 5

9 to 11

Feb Mar Apr Jun

Rotate for full view. Feb Mar Apr Jun

i Dose Recorded       Dose Scheduled           Flag Placed
i i i
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Tap a date
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5.0 Tips

5.1 Injection Help

5.2 Handset Help

5.3 Support Services 5.3.1 Injection Support 5.3.2 Therapy 
Questions

Carrier 12:34 PM

Back ButtonBack Help

Dose Symptoms ReportsHome More

Injection Help Video

Support Services
Handset Help

Injection Help
Carrier 12:34 PM
Back

MoreReportsYOUnifi Dose Symptoms

Video and video controls

Carrier 12:34 PM

Back ButtonBack Handset Help

Dose Symptoms ReportsHome More

If you are having problems with 
your handset, please call 
[INSERT NUMBER].

Your handset serial number 
(IMEI) is

[123456789]

Carrier 12:34 PM

Back ButtonBack Support Services

Dose Symptoms ReportsHome More

Carrier 12:34 PM

Back ButtonBack Injection Support

Dose Symptoms ReportsHome More

Carrier 12:34 PM

Back ButtonBack Therapy Questions

Dose Symptoms ReportsHome More

If you have questions about the 
therapy's effect on your condition, 
talk to your doctor or call the 
SmartShare nursing services at 
[INSERT NUMBER]. 

[First Name], if you need some 
help taking your injection, talk 
with your doctor or  request help 
from the SmartShare nursing 
services at [INSERT NUMBER].

Injection Support

Financial Assistance
Therapy Questions

5.3.3 Financial 
Assistance

Carrier 12:34 PM

Back ButtonBack Financial Assistance

Dose Symptoms ReportsHome More

[First Name], if you ever worry 
about not being able to pay for 
your drug, please know that there 
is a financial assistance program 
already established to help you.

Please call [INSERT NUMBER] 
today to find out if you qualify, as 
many people do.

Disclaimer is 
included as the 
first part of the 
video.
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6.0 Profile 6.1 View Personal Info

6.2 Change PIN

Carrier 12:34 PM
Back ButtonBack Profile

Dose Symptoms ReportsHome More

Personal Info

Optional Symptom

Change PIN
Doctor Info

Pens / Syringes

Carrier 12:34 PM

Back ButtonBack Personal Info

Dose Symptoms ReportsHome More

Edit

First Name

Last Name

[Contact] Phone

Your E-Mail

Date of Birth

Norvin

Smith

555-122-3344

nsmith@gmail.com

March 03, 1972

Phone label is 
dynamic based 
on what sort of 
phone is entered 
on enrollment 
form.

6.1 Edit Personal Info

Carrier 12:34 PM

Back ButtonBack Personal Info

Dose Symptoms ReportsHome More

Done

First Name

Last Name

[Contact] Phone

Your E-Mail

Date of Birth

Norvin

Smith

555-122-3344

nsmith@gmail.com

March 03, 1972

Each field becomes 
active – editable 
when tapped on by 
appropriate control

3-level roll selector:
Month – Day - Year

Carrier 12:34 PM

Back ButtonBack Button

Enter Current PIN

6.2.1 Change PIN

Carrier 12:34 PM

Back ButtonBack Button

Enter New PIN
Cancel

6.2.2 Change PIN

Carrier 12:34 PM
Back ButtonBack Button

Re-enter New PIN
Cancel

6.2.2.1 Change PIN

Carrier 12:34 PM
Back ButtonBack Button

Re-enter New PIN
Cancel

PIN Changed

For future reference, your PIN is:

N N N N
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6.0 Profile

Carrier 12:34 PM

Back ButtonBack Profile

Dose Symptoms ReportsHome More

Personal Info

Optional Symptom

Change PIN
Doctor Info
Pens / Syringes

Carrier 12:34 PM

Back ButtonBack Doctor Info

Dose Symptoms ReportsHome More

6.3 Doctor Info 6.3.alt No Doctor Appointment

Carrier 12:34 PM

Back ButtonBack Doctor Info

Dose Symptoms ReportsHome More

Doctor’s Name

Next Appointment

Jay Wolf

It is important to keep your 
appointments updated so your 
doctor can receive a timely report of 
your status.

Doctor’s Name

Next Appointment

Jay Wolf

It is important to keep your 
appointments updated so your 
doctor can receive a timely report 
of your status.

Thurs, Jun 25Date

Time 9:00 AM

Reminder Settings

DefaultAlert

Add Appointment

Takes user to 7.4 View 
Dr’s Appointment Schedule

Carrier 12:34 PM

Back ButtonBack Pens / Syringes

Dose Symptoms ReportsHome More

6.4 Pens / Syringes

Change to 
Syringes

You have indicated that you are 
now using

for your injections.

Pens

6.5alt No Optional 
Symptom Chosen

Carrier 12:34 PM
Back ButtonBack Optional Symptom

Dose Symptoms ReportsHome More

You can choose to start tracking one 
additional symptom listed below:

Joint Pain

Blood in Stool

Fatigue

Carrier 12:34 PM
Back ButtonBack Optional Symptom

Dose Symptoms ReportsHome More

You can choose to start tracking one 
additional symptom listed below:

Joint Pain

Blood in Stool

Fatigue

Carrier 12:34 PM

Back ButtonBack Optional Symptom

Dose Symptoms ReportsHome More

Chosen Symptom
Blood in Stool

Done

6.5.1 Choose Optional 
Symptom

6.5 Chosen Optional 
Symptom
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Carrier 12:34 PM

Back Button
Back

Report Symptom 
Schedule

Dose Symptoms ReportsHome More

Carrier 12:34 PM

Back ButtonBack Dose Schedule

Dose Symptoms ReportsHome More

Carrier 12:34 PM

Back ButtonBack Schedule

Dose Symptoms ReportsHome More

Please adjust the details of this schedule.

Dose Schedule

Carrier 12:34 PM

Back

Dose

Symptoms Reports

Home

More

Carrier 12:34 PM

Back ButtonBack Your Calendar

Dose Symptoms ReportsHome More

View Full Calendar

Report Symptom
Schedule
Doctor’s 
Appointment

Dose Schedule

Refill Prescription

7.0 Schedule 7.1 View Full Calendar

7.3.2 Adjust Report Symptom 
Schedule

7.2.2 Adjust Dose Schedule 7.2.3 Adjust Dose Frequency7.1.1 View Full Calendar

Dose Day                                >

Carrier 12:34 PM

Back ButtonBack Your Calendar

Dose Symptoms ReportsHome More

Please adjust the details of this schedule.

Dose Schedule

Carrier 12:34 PM

Back

Dose Symptoms ReportsHome More

Please select the date of 
your next injection below: After

Thursday, June 25th

how  frequently did [INSERT DR 
NAME] tell you take your injections?

Please adjust the details of this schedule.
Report Symptom 

Schedule

Carrier 12:34 PM

Back

Dose Symptoms ReportsHome More

Please select the two days of the 
week you would like to report your 
symptoms below:
(You cannot select the same day as 
your scheduled dose.)

Monday

Sunday

Tuesday

Wednesday

Saturday

Friday

Sx

Rx

..... .

Edit

. .

. .

.

.

.

.

.

.

Carrier 12:34 PM

Back ButtonBack Dose Schedule

Dose Symptoms ReportsHome More

Schedule Details

Reminder Settings

DefaultAlert

Mon, Jun 29Next Dose

Frequency Every 2 weeks

Schedule Details

Reminder Settings

Alert

Report Days Sunday
Friday

Default

7.2.1 Dose Schedule Details

7.3.1 Report Symptom 
Schedule Details

Done

DoneDone

7.2 View Dose Schedule

Carrier 12:34 PM

Back ButtonBack Dr’s Appointment

Dose Symptoms ReportsHome More

7.4.2 Adjust Dr’s 
Appointment

7.4 View Dr’s Appointment 
Schedule

Dr’s Appointment
Carrier 12:34 PM

Back

Dose Symptoms ReportsHome More

Please adjust the details of this appointment.

Dr’s Appointment

Carrier 12:34 PM

Back

Dose Symptoms ReportsHome More

Thursday, June 18th

9:00 AM

Appointment Details

Reminder Settings

DefaultAlert

Thurs, Jun 25Date

Time 9:00 AM

7.4.1 Dr’s Appointment 
Details

Done
+

Date

Time

Carrier 12:34 PM

Back Button
Back

Report Symptom
Schedule

Dose Symptoms ReportsHome More

Edit

7.3 View Report Symptom 
Schedule

Report Symptom Day             >Sx

Dose Day                                 >

Doctor’s Appointment            >

....
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Carrier 12:34 PM

Back ButtonBack Schedule

Dose Symptoms ReportsHome More

View Full Calendar

Report Symptom
Schedule
Doctor’s 
Appointment

Dose Schedule

Refill Prescription

7.0 Schedule

Sx

Rx

7.5 View Refill Prescription 
Schedule

Refill Prescription
Carrier 12:34 PM
Back

Dose Symptoms ReportsHome More

+
Carrier 12:34 PM

Back ButtonBack Refill Prescription

Dose Symptoms ReportsHome More

Refill Details

Reminder Settings

DefaultAlert

Thurs, Jun 25Date

Time 9:00 AM

7.5.1 Refill Prescription 
Details

7.5.2 Adjust Refill 
Prescription

Please adjust the details of this appointment.

Refill Prescription

Carrier 12:34 PM

Back

Dose Symptoms ReportsHome More

Thursday, June 18th

9:00 AM

Done

Date

Time
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Carrier 12:34 PM

Back ButtonBack Congratulations!

8.0 Program Transition

8.6 Good Luck, /Close

You have progressed to the next 
phase of the  SmartShare 
program.

Thanks for all your hard work, 
[First Name]. Your progress has 
been shared with your Doctor and 
a copy of the report has been 
emailed to you at [email address].

8.0.1 Thank you 8.0.2 Program Feedback
Dose Symptoms Reports Tips More

Next

Carrier 12:34 PM

Back ButtonBack Congratulations!

Dose Symptoms Reports Tips More

Next

You have graduated to the next 
level of the program!

Soon, you will receive a 
postage prepaid envelope. 
Please use this to return the 
handset device as soon as you 
can.

Thank you and congratulations 
again, [First Name].

Carrier 12:34 PM

Back ButtonBack Program Feedback

8.1 Program Opinion 8.2 Recommend to others 8.3 Program Length 8.4 Doctor Communication 8.5 Manage/Cope with Crohn’s

What did you think of 
the program overall?

Dose Symptoms Reports Tips More

Next

Great

OK

Bad

Carrier 12:34 PM

Back ButtonBack Program Feedback

Dose Symptoms Reports Tips More

Next

Definitely

Maybe

Never

Would you recommend 
this program to other 
people with Crohn’s?

Carrier 12:34 PM

Back ButtonBack Program Feedback

Dose Symptoms Reports Tips More

Next

Too Long

OK

Too Short

How do you feel about the 
length of the program?

Carrier 12:34 PM

Back ButtonBack Program Feedback

Dose Symptoms Reports Tips More

Next

Definitely

Neutral

Not at All

Do you feel like the program has 
improved your communication 
with your doctor?

Carrier 12:34 PM

Back ButtonBack Program Feedback

Dose Symptoms Reports Tips More

Next

Definitely

Neutral

Not at All

Do you feel like this program 
has helped you better 
manage your Crohn’s?

Carrier 12:34 PM

Back ButtonBack Congratulations!

Dose Symptoms Reports Tips More

Now that you've finished the 
handset program, we'd like to ask 
you a few questions about the 
experience.

Your feedback will help us improve 
the program for other people with 
Crohn's. Thank you!

Give Feedback

Carrier 12:34 PM

Back ButtonThank You!

Dose Symptoms Reports Tips More

Continued logging TBD 
– not represented in 
these wireframes.

Thank you for your participation 
and good luck in your therapy!
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10.1 Dose Day 10.3 Doctor’s Appointment10.2 Report Day 10.4.1 Error 10.5 Support Sharps

10.5.1 Support Financial 10.5.2 Support Nurse Services10.1.1 Dose Missed
(Display on day after scheduled 

dose. Display persistently for 7 days, 
then don’t display anymore. Next 

alert will be for next scheduled dose.)

10.2.1 Report Day Missed
(Display after 2 scheduled 

report days are missed. Display 
every other day after that.)

10.3.1 Doctor’s Appointment

10.3.2 Missing  Appointment Info

Carrier 12:34 PM

Back ButtonBack ButtonPane Label
Carrier 12:34 PM

Back ButtonBack ButtonPane Label
Carrier 12:34 PM

Back ButtonBack ButtonPane Label
Carrier 12:34 PM

Back ButtonBack ButtonPane Label
Carrier 12:34 PM

Back ButtonBack ButtonPane Label

Carrier 12:34 PM
Back ButtonBack ButtonPane Label

Carrier 12:34 PM
Back ButtonBack ButtonPane Label

Carrier 12:34 PM

Back ButtonBack ButtonPane Label

Carrier 12:34 PM
Back ButtonBack ButtonPane Label

Carrier 12:34 PM
Back ButtonBack ButtonPane Label

Carrier 12:34 PM
Back ButtonBack ButtonPane Label

Dose Day

You are scheduled for a dose 
today. 

Record NowDismiss

Symptom Report Day

You are scheduled to report your 
symptoms today.

Record NowDismiss

Doctor’s Appointment

You are scheduled for an 
appointment with [Dr. Wolf] today at 

[hh]:[mm]. 

Dismiss

Error

[Error copy] 

Dismiss

[Pen] Disposal

Did you know that we offer a free 
disposal container for your pens or 

syringes?

Call [INSERT NUMBER] to have 
one sent to you.

Dismiss

Dose Day

You did not record any injection 
information for your dose scheduled 

on:

[DATE] 

Record NowDismiss

Report Symptoms
You have not recorded your 

symptoms in [NN] days. In order to 
help you and your doctor manage 
your Crohn's more effectively, it is 

important for you to record as much 
information as possible. 

Record NowDismiss

Doctor’s Appointment
Our records indicate you have a 

doctor's appointment soon. Some 
people find it helpful to make notes 
in order to prepare for office visits. 
You can also print out the report of 
your status that was sent to your 

doctor and to [email address].

Doctor’s Appointment
Our records indicate you have not 

entered any appointment 
information. Please go to “Profile” 
and “Doctor’s Info” to enter your 

appointment details. Remember to 
stay in regular contact with  

<INSERT Dr. Name>.

Dismiss

Dismiss

Financial Assistance

If you are having trouble paying for 
your medication, please contact us 

to ask about 
financial assistance. Just call 

[INSERT NUMBER] for information 
on the financial services available. 

Dismiss

Nurse Services

Remember, you can always request 
help for your injections. A nurse can 
come to your home and assist you 
on scheduled dose days. Just call 

the SmartShare nursing services at 
[INSERT NUMBER].

DismissRecord Now

10.1.1alt Dose Missed

Carrier 12:34 PM

Back ButtonBack ButtonPane Label

Dose Day

You did not record any injection 
information for your dose scheduled 

on:
[DATE] 

Record NowNote Reason
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10.6 Medication Update
(Delivered prior to doctor’s report being sent; 

only delivered if patient has entered other 
medications on website)

10.9 Encouragement
(Display after x amount of time, DO 

NOT display if recorded data is 
statistically insignificant)

10.10 Doctor Report Sent
(Display after report sent to doctor: 45 days 
from start, 4 days before any appointment, 

when handset is sent back)

10.6.1 Order Medications
(Alert set on the portal to let 
user know he/she should get 

more medications.)

Carrier 12:34 PM

Back ButtonBack ButtonPane Label
Carrier 12:34 PM

Back ButtonBack ButtonPane Label
Carrier 12:34 PM

Back ButtonBack ButtonPane Label

Carrier 12:34 PM

Back ButtonBack ButtonPane Label

Refill Prescription

[First Name], you have a dose 
coming up. Make sure you have 

enough <Pens/Syringes> to 
complete that dose. If you need to, 
contact your health care provider to 

get a new prescription. 

Dismiss

Great Job!

You’ve been recording symptoms 
for over 4 weeks, now. This is really 
going to help you and your doctor. 

Keep up the good work!

Dismiss

Report Delivered
A report of your progress has been 
sent to [INSERT Dr. Name] and to 
you at [email address]. It can be 

useful to keep these reports in order 
to view anytime you want. You can 
also view your progress by going to 

the “View Reports” section from 
your handset home screen.

Dismiss

Order Medications

[First Name], you have a dose 
coming up. Make sure you have 

enough [Pens/Syringes] to 
complete that dose. If you need to, 
contact your health care provider to 

get a new prescription. 

Dismiss



Humira

10.0 Dose Not Taken

Page: 27

Document Author:   Wunderman

Page Modifier: Wunderman

File Started: 5/13/2009

Last Modified: 6/26/2009

0.4.1.x Pre-Dose Problems

0.4.1.1 Unsure/scared to take it
Unsure/Scared to take it
This is understandable, [First Name]. You should try talking to your healthcare team. They need to know if you have concerns that are keeping you 
from taking your medication. You can also call [INSERT NUMBER] to talk to a nurse. Either way, support is there for you!

Unsure/Scared to take it
This is perfectly normal! It’s OK to have questions. Talk to your doctor or schedule a nurse to come to your house and assist you. Call [INSERT 
NUMBER] for more information. 

0.4.1.2 Concerns about the cost
Concerns about cost
[First Name], if you ever worry about not being able to pay for your drug, please know that there is a financial assistance program already established 
to help you.

Please call [INSERT NUMBER] today to find out if you qualify, as many people do.

0.4.1.3 I feel better
I feel better
It’s great that you feel better! Just make sure you talk with your healthcare team before stopping your medication. Crohn’s is a varying condition and 
symptoms often return after therapy is stopped.

I feel better
Glad to hear this, [First Name]. Does your doc know you stopped your meds? Make sure you discuss this with your healthcare team. Thanks for 
recording the information!

0.4.1.4 Don’t have medications
Don’t have medications
Uh, oh! You should call your doctor if you need another prescription. Please start recording your doses again when you receive your medication. 
Have a good day, [First Name]. 

Don’t have medications
Well, that explains it! These things happen. Call your doctor if you need a prescription. 

0.4.1.5 Forgot to take it
Forgot to take it
It happens! Did you know that there’s a reminder automatically set for you? Keep this somewhere that you’ll be able to notice, so it can help you 
remember.

Talk to your doctor if you are not sure when to take your next dose.

[button Record Now]

Forgot to take it
That’s ok, [First Name]. Don’t be too hard on yourself. Just try to get back on track. Talk to your doctor if you are not sure when to take your next 
dose. 

[button Record Now]

0.4.1.6 Too busy
Too busy
It can be hard to fit everything in! Just remember that taking your medications as prescribed is one of the best things you can do to help control your 
symptoms. Have a 
good day, [First Name]. 

[button Record Now]

Too busy
Ok, that's understandable [First Name]. Do your best to find the time to take care of your health. You deserve it! Talk to your doctor if you are not sure 
when to take your next dose.

[button Record Now]

Carrier 12:34 PM

Dose Symptoms ReportsHome More

Dose Not Taken

[Unsure/scared to take it]

[This is understandable, [First 
Name]. You should try talking 
to your healthcare team. They 
need to know if you have 
concerns that are keeping you 
from taking your medication. 
You can also call [INSERT 
NUMBER] to talk to a nurse. 
Either way, support is there for 
you!]

10.1.1.1.x Pre-Dose Problems

DoneBack
continued from “Why Not Dose?”
(10.1.1.1)

see page 25

10.1.1.1 Why Not Dose?

Carrier 12:34 PM

Back ButtonDose Not Taken

Why have you not taken 
your dose?

Back

Forgot to take it

Too busy

Dose Symptoms ReportsHome More

Unsure/scared to take it

Concerned about cost
I feel better

Don’t have medications

Something else

Next




