Ideas for Unlimited Vacation Club

Must do: separate welcome screen for when at resort
Welcome screen ideas:

Housekeeping

Room Service Button

“Bring Champaign” Button

User Definable button:

1. Bring Champaign to my location
2. Bring a (drink of choice)
3. Bring a Snack Tray
4. Bring Towels
5. Children (or other group travelers) gather to me
a. Show kids on resort map
6. Chat with Concierge
7. Clean my room
8. Direct Me to (Nearest Restaurant, Nearest Bar, Pool, Front Desk)
9. Change room to night scene (assuming smart room tech)

Notification of check in day
Notification of check out day
Name of Concierge
Alert for weather — 5 minutes before rain
Weather icon, links to forecast for next two days
Alert for discounts (spa, restaurant, excursion, next stay)
Alert for seats available on excursion tomorrow
Alert for an open Spa hour
Resort Restaurant Bar Crowdedness

Where the kids are



Resort Map (using live map rather than current)
Affordance for tip to individual employee (do we allow tips?)

Staff photos and names

Ideas for other services:
Ask for permission to get contact list to get user info for check-in?

Summer books — whatever the pop books are, link to them in Amazon or partner with amazon to
make them available to our guests

Link to smart rooms as they are built.
Postcard/Selfie builder — let the user share their pictures or selfies with a HIC logo on them
Widget for saving guest preferences —

Allergies

Language spoken
Food drink preferences, favorite cuisine



